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Exclusive Auto Collision Center
75 South Franktiss Turnpike
Ramsey, NJ 07446
201-785-1116
Fax: 201-785-9399
SHOP LIC # 00832A

AUTHORIZATION AND AGREEMENT 10 REPAIR

Customer_ -

. Address_____ - : —

Phone Ngmber and Email -

Vebicie - —
Vo -

L Authorization- and Aweement to Repair. Customer hires, engages, and authorizes ExCiusive
Auto Cofision Center, (“EACCT), to repair the Vehicie described abore, Customer understands that this o

valid and binding contract and that EACC is enbitied to be paid in hill by Customer for all repair services
performed and parts instalied on the Vehicle. Customer directr EACC to use its best professiona

judginent to restore hisfhar vehicie to #s pre loss condition.
2 cgm;.wzmn;v. Customer warrants and sepresents to 67,CC that: (8) Customer is the leya:
owner.or tessee of the Vehicie and (b} Customer has the fegal right &+ authorize EACC to undertake uic
3. Personal Propeftv Customer must remove all Rems of jersonal property located within (e _

Vehicle, including but not timited to, sungiasses, EZ Pass, (Ds, loos: change or otherwise. EACC SHA.
HAVE NO RESPONSIBILITY TO CARE FOR OR PROTECT SAME.

4, Deseription ‘3nd Cost of Repairs. The tota cost of the 207, materials and parts required t
repair the Customer's Vehicle, (the "Repair”), cannot be known unii the Vehicle &5 taken apart and o

damage identified. Based upen the information currently availabie « EACC, the cost of tha work shali
be a minimum of $750.00 but the total cost of repairs will not exceed the Actual Cash Value

(ACV} of the Vehicle plus any applicable sales or other taxes.  Your insurance company may -
have already or may shortly issue 2 document representing their of inion as to what. repairs are nescec
and what the cost should be. - These documents are only an esti nute and shall not be binding upen

'EACC who shall at 2ll times be tasked with determining the proper means and mathods 0 repair yo.i

vehicie and the final- cost to repalr the Vebicle. EACC shalf not be ceeated to have reached an aporevuc
price for the work uniess 1s approval is set forth in 2 writing signed by Anthony Lake.

5. S_umiemeﬁtzl Work. Frequently during the coursé of & repsii, additional damage is discovere:
which-wais. higdes from view during the Initial inspection of the Vehkle This sdditlonal work is Knowi 43
a Supplement. .If adgitiona! rapaits or work are requdred, EACC will e deavor 1o notify Customer of t

“need for suppleinantal work and the sost of seme, Customer agree : 13 affirmativaly respond confanar

that EACC may procasd with the Suppiement within 24 hours of th2 ssuaace of notice. there 505
respofise to the . notification, EACC shiall be entitied o rely upon the authorization set foerth « 1
Agreement (o proceed with the Supplemental work with the furthe: li nitation that the total cost of L
werk including the Supplement shall not exceed the ACV of the veiicty,  If your insurance company o
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an indurance companty representing a tortfeasor requires muitipie ir s ections of the Vehicle in cornel: _
with the need for one or more Supplements, there will be an admu isirative charge of $125,00 for cach
additional nspection.

- 6. Subecontractors. Customer acknowtedges that in order to pigerly perform the Repair it may oo
“necessary. for EACC. 0 éngage subcontractors to perform certain sp x:alized work such as the instaliztu:.
of 2irbags or suspensions. Customer consents to the transport of tise Vehicle to other facifities for zoy
required specialized subcontract work, ' The Cost of Ine subcontracts - ¥ork + a mark up by EACC shall e

mcorporated into the fingl repair invoice.

7. Non OEM Parts. EACC recommends that anly parts mads by e Original Equipment Manufacture:
{CEM parts) be used to repaif your Vehiclke, To seve money, your i vurance company will often denar
titat EACC. install used parts or parts that are not made by the orig 0¥ equipment manufaciurer. EACC
does not warrant the performance of non OEM parts By ritigling here, Customer states trar
nefshe does . does not autherize the nstaflation of used or non OEM. pmic
on their Vehicie. If Customer directs EACC to only use OEM parts, { ¢ stomer agress (o communicate e
request directly to his/her insurance carrier If necessary.

8. EACC's Labor Rates. - The Repair Technicians at EACC are highly trained. Custome:
acknowtedges and agrees that the labor rate which will be charged for work performed s

the Vehicie shail be § _ Per Hour for Nom-Alt rainum repair work (in all cages
not less than $75.00 per hour) and § Per £ c:ur for Aluminum repairs (in all
cases not less than $125.00 per hour.) ’

3. Estimated Date of Completion. EACC will endeavor o cCrpiete the Repair and returr v
vehicie It you.as SOOn a5 reasénably possible and, uniess we advisa «.y otherwise, will the Repair wit i
compieted within 75 days from the date that you deliver the Vehicle 10 EACC.  The time o Repsir your
Vehicie may be delayed because of parts not being avaiiable, failwe - an Insurance company to inspec:
the Vehicie or reach'an. agreed upon price with the EACC, westher conditions, fire, acts of god or Other
onditions outside of the controt of EACC. : ' i

0. Storage. Customer shait be obfigated to pay storage charges <z iculated at the rate of $85 per uay
for Vehicies stored oulside and $85 per day for Vehicles stored ins:ie, [f tne Vehicle is meunted on ¢
rame.machine, inere will be a cnarge of $550 per day for stall tie ¢ - Yme if EACC'S work is delayed oy
tne Customer and or an insurance company.  Storage charges will .ipply 1o al Vehicies which are no!
repawed by EACC starting from the date the Vehicle is brought to ACC'S facility untii the Venicis
remaved.  Sturage charges shall aiso accrue on Vehicles repaired by  ACC commencing on the aay aite
Lustomer is advised that the vehicie has been repaired and is ready f ¢ pick up angd release, If 3 Vehici:
is deciared 5 total loss and an insurance company elects to remove ¢ € Vehicle from EACC's fachty, .n
admunistrative fee of $250 and a yard charge of $100.00 wilt also be - narged. There aiso may be Sl
- charges depending on the citumstances. ‘

11. Tedr Down Cliarges. In the event thet Customer authosizes the Vehicie to be. rapaired ar J
subsequently it is determined that the vehicle is a total loss and EAc C agrees to cease Rurther repans,
EACC shali be entitled be pakl for the labor incurred at the rate < 3t forth in Paragraph 8 above o."
$100,00 per hoyr whichever is higher for NON ALUMINUM work and ate set forth in Paragraph 8 above
or $150.00 per howr whichever is highar for ALLIMINUM work, togethx r with alf other related charges.

12. Payment. Payment in full is due o6 or before the date that the \ ehicle is reledsed to the Custorme:
- and Customer acknowledges that untd. payment in full is rendered, | ACC is entitied pursuant to Nisa
2A4%:21 to assert & Garagekesper's lien against the Vehicle,  Custor er acknowledges and agress thit
they must pay SACC for ‘the Repair and thar if Customer’s insur: nce comgany, 2 tortfeasor o 2

tortfeasor's insurance company fails to remit full payment or if there i -insufficient insurance ¢overage o
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pay EAOC in fult. for the Repair, Customer shall remain personally bible for alf authorized charges anc
costs associated wilh the Repair.

13, Authorization for Direct Payment. By milaiing this parag-eph, Customer authonzes his o: ne:
insurance company o directly remit payment for the Repair to EMIC and further guthorizes EACC
endorse Customer's name on any insurance draft or equivalent rece v:d as full or partial payment for i
Repairs and to deposit same into EACCS account. {intai here) _

14. assignmaent of Claim. If EACC elects to release the Vehide bafore full payment is made for b
Repair, In consideration of such release, Customer assigns, sells 241 transfers to EACC alt claims anc
fights of claim, demands, and causes of action of any kind whalso: v2r which the Customer has or may
have against Customer's Insurance Company and Or against the parson or entity who damaged tic
‘Vehicle, 2s_the case. may be. As the assignee of the Claim, EACC shail be authorized to prosecuic,
coflect, settie, compromise and grant rele2ses on the CBIm in &S ni rie and as i deeds advisable i 1t
sole and :absohutz discrelion. This is niot an assignment of the palicy Dut is intended to be an assignment
of the Customer's ‘claim for reimbursement of oSt (6 fep3s the damage o the veluch.
i {initial here)

13. Cooperation by Customer. As part of the Assighment of Clain. provided herein, Customer agres:,
10 fully cooperate with EACC in connection with the prosecution of th2 Claim which has been assigned, o
provide aif, police. reports ar other documents required by EACC (o pr y.ecute the claim and to appear ana
':e_s:iﬁr‘at.adeposiﬁonqrinCourtEreqws'!edbyEkcc. ' :

i6. Limited Warranty. EACC wilt perform the Repairs using its peeif 2ssional judgment as 1o the meuns
and methods to be employed to accomplish the Repair. At the conc ¢ sion of its work and the release o
. the vehicie, EACC shall provide 3 separate written warranty which s wiff set forth aft warranties providig
by EACC, THE ONLY WARRANTIES PROVIDED BY EACC SHALL 8f THOSE WARRANTIES WHICH ARE
EXPRESSLY SET FORTH IN THE WARRANTY DOCUMENT AND THERE SHALL BE NO OTHER WARRANTIES
EITHER EXPRESSED OR IMPLIED. SPECIFICALLY, THERE ARE NO W/ RRANTIES OF MERCHANTABILITY
OR FTINESS FOR A PARTICULAR USE. 'IN NO EVENT SHALL BACY: BE LIABLE FOR CONSEQUENT T/
DAMAGES. ' :

17. Notice of Right to Receive Replaced Parts. Each and ever- custosner of EACC has the right to
receive. afl damaged or other parts which ara taken off the Customer’s sehicle and replaced.  1f Customar
desires 10 retain the damaged or repiaced parts, Customer must pi| same up and remove them from
EACC'S facility within. two bussiness days affer notification that the par ¢ are available for removal and sick -
up., A Fifteen Doilar ($15.00) storage fee shall be charged for each f3y that the parts remain at EACCS
faciiity after two business days have passed from the date of notice. . .

i8. Waiver of Right to Receive Repiaced Parts. Sy initiatly 1. paragraph, Customer waives arny
right or diaim to recerve the camaged of repiaced parts . - {initiai here}

13. Breach of Contract by Customer. In the event that Custom:r breaches this Agreement or faiis
to pay any cbiigation which is owed to EACCS when due, or i [12 event that EACC is require L
raspond o demands oF cigims assarted by an instrance company ¢liming subrogation or assignmen!
rights, or if EACC releases Customer's Vehcie in exchange for an asc gnment of Customers cizim tights
0 directly pusues an insurance company for the full cost of the rep:irs, interest on the. unpaid batance
owed to EACC shall accrue from the date the Venicle was released at .3% per anbum and EACC shail be
entitied to be paict and reimbursed for ali aitomicy fees and COSIS it ir: urs to collect. any monses owad o
defend and action brought against & which refate to the Vehicie. '

20, Notices. Notes inay be issued v such masnner as may be re:sonable urder the crcumstances.
The form of notice may be by telephone, fax, amaif or regular mad sert to the address noted above.
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' 21 Complete Agreement This docurment shall become effeci £ only when signed by both partan
Tris document and the final description of the Repair shall constiti ke the entire agreement Dewess i

"EACC and the Customer, This Agreemant and.may not be alteied, a wiended, Changed of suppienents: -
except in 3 writing signed by both parties. No claim of oral repreientation or agreement shalt be vaiic

ang alt prior quotations, discussions, emails or correspondence (hill be deemed superseded by v
Agreement. - This Agreement shall inure to the benefit of the partix o this Agreament as weil as Ui
heirs, successors and assigns. Ay NSwrance company providing oiurance covarage for the Custonas

or providing mnsurance coverage for a ciaim made by the Customer, or claiming subragamn rights sr:ak

be subject to this Agreement.

32. Cholce of Law. This agreement 5 3 contract which is to be ¢3 strued and enforced in atcoraanss

with the laws of the State of New Jersey. By signing below, Custore® ackmm:dgmg receiving a capy of
~ this Agreement

- CUSTOMER EXCLUSIVE & JTQ COLLISION CENTER

st _
by: Antho i Lake, President

BATE: . R DATE: _  _
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EXCLUSIVE AUTO COLLISION
75 S FRANKLIN TURNPIKE
RAMSEY, NEW JERSEY 07446
201-785-1116
201-785-9399 (F)
EXCLUSIVECOLLISION@GMAIL.COM

Attached please find documents that need to be completed and returned so
as we may move forward with your repairs once your insurance carrier has
had an opportunity to inspect your vehicle.

The following is a brief explanation and guide for completing:

Complete all of page #1

Page #2 --- #7 circle DOES NOT and initial...you are requesting all new
parts

Page #3 --- #13 initial...this authorizes us to work on your repairs as well as
any subsequent payments will come directly to Exclusive :

Page #3 _——-'# 14 initial... This authorizes us to deal directly with the
insurance company for any additional work or inspections that need to be
completed -

Page #3 --- #18... allows us to discard damaged parts once the appraiser has
an opportunity to inspect

Page #4 ---sign and date

Any questions don't hesitate to contact us through ¢ mail or call the number
listed above




